
 

 

 

 

 

 

 

 

 

Dear Colleague 

I attach our second health professionals stakeholders kit for your information. This kit covers 
updated information about: 

• Pfizer/BioNTech vaccine provisional approval  
• calls for expressions of interest from general practices to be COVID-19 vaccine 

immunisation providers from Phase 1b – closing Monday, 1 February 2021  
• the surge workforce providers from Phase 1a 
• the compulsory training required for COVID-19 vaccine immunisation providers. 

Please share this kit with your communication teams to help get messages to your membership. 
They can use the following communication resources included in the kit: 

• article for newsletters and website news 
• social media key messages and images 
• poster 
• information sheet 

Future updates will be provided via the channels listed below. Please follow and subscribe to: 

• COVID-19 vaccines website  
• COVID-19 vaccines update 
• COVID-19 newsletter for GPs 
• Health practitioners webinar.   

Yours sincerely 

 

 

 

 

Acting Chief Medical Officer 
Professor Michael Kidd 

27 January 2021 

 

https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines?utm_source=health.gov.au&utm_medium=redirect&utm_campaign=digital_transformation&utm_content=covid19-vaccines
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/subscribe-to-our-covid-19-vaccines-update
https://www.health.gov.au/news/subscription-service-for-covid-19-newsletter-for-gps-now-available
https://www.health.gov.au/resources/webinars


 

COVID-19 vaccines 
stakeholder kit 2 – for 
health professionals 
27 January 2021 

How to use this kit 
This kit includes information from the Department of Health for Australian health professionals 
about COVID-19 vaccines and the vaccination rollout that you can disseminate through 
networks and channels.  

It includes: 

• a newsletter article for your internal and external e-newsletters or websites 
• social media key messages and images that you can adapt for your own channels 
• a poster to share with your members that they can print and display in clinics and 

practices. 

An additional resource is the information sheet for health professionals for their own 
information.  

Future resources will be progressively developed as information becomes available.  

We suggest always including the call to action for people: Learn more at the Department of 
Health’s COVID-19 vaccines website and subscribe to the COVID-19 Vaccines Update. 

This is the second stakeholder kit for health professionals. If you require the first kit released on 
Tuesday, 12 January, please email covidvaccinecomms@health.gov.au. 

https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines?utm_source=health.gov.au&utm_medium=redirect&utm_campaign=digital_transformation&utm_content=covid19-vaccines
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/subscribe-to-our-covid-19-vaccines-update
mailto:covidvaccinecomms@health.gov.au


 

Newsletter article for stakeholder websites and newsletters 
COVID-19 vaccination information for immunisation providers 

The Australian Government has released further information this past week about the national 
rollout of the COVID-19 vaccination program. 

Pfizer/BioNTech vaccine provisional approval 

On Monday, 25 January the Government announced provisional approval of the 
Pfizer/BioNTech COVID-19 vaccine for use in Australia for people 16 years of age and over.  

This registration means Pfizer’s vaccine has met the TGA’s rigorous standards for safety, 
quality and efficacy, and will be provided for free to all Australian residents. 

General practices expressions of interest 

All accredited general practices are invited to submit an expression of interest (EOI) to 
participate from Phase 1b of the national rollout strategy, planned to commence in March 2021. 
EOI portal opened on 23 January 2021 and will close on 1 February 2021. 

Surge workforce 

The Australian Government has appointed Aspen Medical, Healthcare Australia, International 
SOS, and Sonic Clinical Services to supplement the existing immunisation workforce for Phase 
1a rollout as required. This surge workforce will help provide immunisations for priority groups 
including residential aged care, residential disability care and carers. 

COVID-19 vaccine training  

The Australian College of Nursing has been appointed to lead the development of the 
mandatory training materials for COVID-19 immunisation providers. Healthcare professionals 
will not be able to administer any COVID-19 vaccines without having first completed the training 
modules. 

Training for immunisation providers will include: 

• handling and storage  
• multi-dose vial (MDV) training 
• delivery mechanisms of the vaccine 
• administrative reporting including eligibility checking  
• safety and surveillance monitoring and reporting for adverse events following 

immunisation 
• communication. 

COVID-19 and influenza vaccination requirements for aged care workers 

The Australian Health Protection Principal Committee (AHPPC) strongly encourages COVID-19 
vaccination. But at this time AHPPC does not recommend mandating COVID-19 vaccination for 
the aged care workforce at this stage. For more information on the AHPPC decision visit the 
Department of Health website.  

Learn more at the Department of Health’s COVID-19 vaccines website and subscribe to the 
COVID-19 Vaccines Update. 

https://www.health.gov.au/news/tga-provisionally-approves-pfizerbiontech-covid-19-vaccine-for-use-in-australia
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/how-covid-19-vaccines-are-tested-and-approved
https://www.health.gov.au/news/covid-19-vaccine-rollout-primary-care-participation-in-phase-1b-call-for-expressions-of-interest-from-general-practices
https://www.health.gov.au/ministers/the-hon-greg-hunt-mp/media/mobilising-australias-covid-19-vaccine-workforce
https://health.gov.au/initiatives-and-programs/covid-19-vaccines/covid-19-vaccine-training-program
https://www.health.gov.au/news/australian-health-protection-principal-committee-ahppc-statement-on-covid-19-and-influenza-vaccination-requirements-for-aged-care-workers
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines?utm_source=health.gov.au&utm_medium=redirect&utm_campaign=digital_transformation&utm_content=covid19-vaccines
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/subscribe-to-our-covid-19-vaccines-update


Social media key messages 
Pfizer/BioNTech 
Australia’s regulator, the Therapeutic Goods Administration – TGA has announced it has 
provisionally approved the Pfizer/BioNTech COVID-19 vaccine for use in Australia.  

Learn more at www.health.gov.au/covid19-vaccines 

GP EOI  
Accredited GPs wanting to be involved in the #COVID19 vaccine rollout are invited to submit an 
EOI for Phase 1b of the national rollout strategy is expected to start in March 2021. Make sure 
you submit your application before 1 February 2021. Learn more at 
https://www.health.gov.au/news/covid-19-vaccine-rollout-primary-care-participation-in-phase-
1b-call-for-expressions-of-interest-from-general-practices 

Surge workforce 
The Australian Government has appointed Aspen Medical, Healthcare Australia, International 
SOS, and Sonic Clinical Services to supplement the existing immunisation workforce for the 
Phase 1a rollout of the COVID-19 vaccine. 

This surge workforce will help provide immunisations for priority groups including residential 
aged care, residential disability care and their carers. 

Learn more at https://www.health.gov.au/ministers/the-hon-greg-hunt-mp/media/mobilising-
australias-covid-19-vaccine-workforce  

Training 
The Australian Government has partnered with the Australian College of Nursing to develop 
and deliver free and accredited training for the administration of COVID-19 vaccines. 

This will be available for authorised immunisation providers, non-clinical and administration 
staff. 

Training will be available from the end of January. 

Learn more at https://health.gov.au/initiatives-and-programs/covid-19-vaccines/covid-19-
vaccine-training-program 

https://www.facebook.com/TGAgovau/?__cft__%5b0%5d=AZXExsyPSwgFrVCprkpp2RZswPv9-PSy69rcDOIXFFlwku-aa5n83_ISUDt8mVRt3B7Ar91oqKUvIeI6WeXUlsE4xjUG3yDwihf7HU_uvBg5KYPA8y4c9jJJWDyx1m1Ad6pyRqs6r5jA7WJRdLADPLNFYjrnlqtGyObTCH4v7dgHmg&__tn__=kK-R
https://www.facebook.com/TGAgovau/?__cft__%5b0%5d=AZXExsyPSwgFrVCprkpp2RZswPv9-PSy69rcDOIXFFlwku-aa5n83_ISUDt8mVRt3B7Ar91oqKUvIeI6WeXUlsE4xjUG3yDwihf7HU_uvBg5KYPA8y4c9jJJWDyx1m1Ad6pyRqs6r5jA7WJRdLADPLNFYjrnlqtGyObTCH4v7dgHmg&__tn__=kK-R
http://www.health.gov.au/covid19-vaccines?fbclid=IwAR2KWinZ_D83VSRal3GbX0qptEBU4lbtwl9zSm6FY1Z55FpLMTfsBJDLAFg
https://www.health.gov.au/news/covid-19-vaccine-rollout-primary-care-participation-in-phase-1b-call-for-expressions-of-interest-from-general-practices
https://www.health.gov.au/news/covid-19-vaccine-rollout-primary-care-participation-in-phase-1b-call-for-expressions-of-interest-from-general-practices
https://www.health.gov.au/ministers/the-hon-greg-hunt-mp/media/mobilising-australias-covid-19-vaccine-workforce
https://www.health.gov.au/ministers/the-hon-greg-hunt-mp/media/mobilising-australias-covid-19-vaccine-workforce
https://health.gov.au/initiatives-and-programs/covid-19-vaccines/covid-19-vaccine-training-program
https://health.gov.au/initiatives-and-programs/covid-19-vaccines/covid-19-vaccine-training-program


Social media images
See files attached to email. 



Information sheet for 
health professionals 
Pfizer/BioNTech COVID-19 vaccine approval 
The Therapeutic Goods Administration (TGA) has provisionally approved the Pfizer/BioNTech 
COVID-19 vaccine for use in Australia. 

The first priority groups in Australia will start receiving a vaccine in February. 

This registration means Pfizer’s vaccine has met the TGA’s rigorous standards for safety, 
quality and efficacy, and will be provided for free to all Australian residents. 

It has been provisionally approved in Australia for people 16 years of age and over. 

Two doses will be required, administered at least 21 days apart. 

The approval is subject to strict conditions, and Pfizer will be required to continue providing 
information to the TGA on the safety, efficacy and quality of the vaccine. 

Priority groups such as aged care and disability care residents and workers, frontline health 
care workers, and quarantine and border workers will be the first to receive a COVID-19 
vaccine. 

The Pfizer vaccine will be delivered at up to 50 hospital sites across Australia, and in residential 
aged care and disability care facilities. 

The National Rollout Strategy details how the vaccine will be distributed more widely over 
coming months through over 1,000 distribution sites.   

The next steps in the process will include batch testing these newly arrived doses, establishing 
cold storage facilities for the vaccine, training health providers to administer it, and finalising 
distribution sites. 

This Australian Government has several agreements for the supply of COVID-19 vaccines in 
place, including those produced by AstraZeneca and Novavax. 

For more information visit the Department of Health website. 

Primary care participation in Phase 1b – expressions of interest from 
general practices 
General practices are a critical partner in achieving this goal by providing comprehensive 
immunisation coverage for their local populations. 

All accredited general practices are invited to submit an expression of interest (EOI) to 
participate in Phase 1b of the national roll-out strategy, planned to commence in March 2021. 

This EOI is intended to identify individual general practices capable of participating from Phase 
1b of the roll-out to commence from March 2021. An EOI should be completed for each 
individual practice location. 

https://www.tga.gov.au/media-release/tga-provisionally-approves-pfizer-covid-19-vaccine
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/about-covid-19-vaccines/about-the-pfizerbiontech-covid-19-vaccine
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/how-covid-19-vaccines-are-tested-and-approved
https://www.health.gov.au/resources/publications/australias-covid-19-vaccine-national-roll-out-strategy
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/about-covid-19-vaccines/australias-vaccine-agreements
https://www.health.gov.au/news/tga-provisionally-approves-pfizerbiontech-covid-19-vaccine-for-use-in-australia
https://www.health.gov.au/resources/publications/covid-19-vaccine-rollout-expression-of-interest-for-primary-care-participation-in-phase-1b


 

General practices who do not participate in this phase can still be involved in later phases of the 
vaccine roll-out. All general practices who meet requirements will have the opportunity to 
participate in the vaccine roll-out as more vaccines become available. 

General Practitioner led Respiratory Clinics and Aboriginal Community Controlled Health 
Services do not need to apply through this EOI and will be supported to participate through a 
separate process. 

Responses to the EOI should be submitted online via the EOI response form. 

The EOI portal will: 

• open at 09:00 AEDT on 23 January 2021 
• close at 23:59 AWST on 1 February 2021. 

Respondents will receive a confirmation of EOI submission and will be notified of the outcome 
of their application as soon as possible. 

For more information read the EOI for primary care participation in Phase 1b of the COVID-19 
vaccine roll-out. 

Surge vaccination workforce 
The Australian Government has announced the four providers to provide a vaccine workforce to 
supplement the existing immunisation workforce for priority groups including residential aged 
care, residential disability, and carers. 

The providers are Aspen Medical, Healthcare Australia, International SOS, and Sonic Clinical 
Services. 

These providers have established their capability and capacity to provide a skilled workforce, 
particularly for some of the most vulnerable groups throughout each state and territory. 

This vaccine workforce will support the jurisdictions for their part in the vaccine rollout if 
required. They may assist peak organisations and other providers to administer the vaccine for 
harder-to-reach populations, such as remote Aboriginal and Torres Strait Islander communities. 

COVID-19 vaccine training program 
In preparation for Australia’s vaccine rollout, authorised immunisation providers must complete 
COVID-19 vaccination training to ensure competency standards are met to administer COVID-
19 vaccines. 

The Australian Government has partnered with the Australian College of Nursing to develop 
and deliver free and accredited training modules for individuals involved in the administration of 
COVID-19 vaccines. Training will be available from the end of January. 

Training will also be available for non-clinical and administration staff, who will be able to 
access the non-clinical modules of the training such as handling, storage and administrative 
reporting. 

Training modules 
COVID-19 vaccine training modules are categorised into two groups, core and additional. Core 
COVID-19 modules involve training for COVID-19 vaccination more broadly. Additional COVID-
19 modules are specific to individual vaccine candidates. 

Core COVID-19 training modules will cover: 

https://forms.office.com/Pages/ResponsePage.aspx?id=rs2efkR1TEes8UdG0CKpvP1QZK2_701Mgr7s9tgDg4JUOE9UN0RJWko2RVlSV0RJTEZHQ1czRVhPNS4u
https://www.health.gov.au/resources/publications/covid-19-vaccine-rollout-expression-of-interest-for-primary-care-participation-in-phase-1b
https://www.health.gov.au/ministers/the-hon-greg-hunt-mp/media/mobilising-australias-covid-19-vaccine-workforce


 

• handling and storage  
• multi-dose vial (MDV) training 
• delivery mechanisms of the vaccine 
• administrative reporting including eligibility checking  
• safety and surveillance monitoring and reporting for adverse events following 

immunisation 
• communication. 

Additional COVID-19 training modules include specific training for: 

• BioNTech/Pfizer  
• Oxford University/AstraZeneca 
• Novavax 
• future vaccines (i.e as possible new vaccines emerge) 

Enrolling in the training 
To enrol in the course immunisation providers will be required to have already undertaken 
routine immunisation training specific to their profession and hold a current practising 
registration. Immunisation providers will be required to enrol through their Australian Health 
Practitioner Regulation Agency (AHPRA) number. 

Administrative or non-clinical staff can enrol without an AHPRA number to access non-clinical 
modules. 

Online training 
All training content will be delivered through an e-learning platform at no cost.  

Once the training modules are available a link will be provided on the Department of Health’s 
COVID-19 vaccines website. 

COVID-19 and influenza vaccination requirements for aged care workers 
While AHPPC strongly encourages COVID-19 vaccination, at this time AHPPC does not 
recommend mandating COVID-19 vaccination for the aged care workforce at this stage.  

Evidence about effectiveness of the vaccines in preventing transmission is not yet available. In 
addition, there is not yet a clear date by which all residents, staff, visitors and carers will have 
had an opportunity to be vaccinated. It is anticipated that as the vaccine rollout begins in 
Australia and continues overseas, additional data on the effectiveness of the vaccine in 
reducing transmission will become available. 

AHPPC will continue to monitor the situation and provide advice to National Cabinet. 

AHPPC believes that the initial focus should be on strongly encouraging and facilitating the 
uptake of COVID-19 vaccination by the aged care workforce. 

AHPPC agrees that all available interventions should be relied on to maximise influenza 
vaccine coverage for the aged care workforce, aged care residents and their carers. This could 
include, where appropriate, influenza vaccination through Public Health Orders similar to those 
applied in 2020. 

For more information on the AHPPC decision visit the Department of Health website.  

https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/covid-19-vaccine-training-program
https://www.health.gov.au/news/australian-health-protection-principal-committee-ahppc-statement-on-covid-19-and-influenza-vaccination-requirements-for-aged-care-workers

	COVID-19 vaccines stakeholder kit 2 – for health professionals
	How to use this kit
	Newsletter article for stakeholder websites and newsletters
	Social media key messages
	Pfizer/BioNTech
	GP EOI
	Surge workforce
	Training

	Social media images

	Information sheet for health professionals
	Pfizer/BioNTech COVID-19 vaccine approval
	Primary care participation in Phase 1b – expressions of interest from general practices
	Surge vaccination workforce
	COVID-19 vaccine training program
	Training modules
	Enrolling in the training
	Online training

	COVID-19 and influenza vaccination requirements for aged care workers


