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Hard words

This information has some hard words.

7KH�¿UVW�WLPH�ZH�ZULWH�D�KDUG�ZRUG

 Ɣ the word is in blue

 Ɣ we write what the hard word means.

You can get help with this book

You can get someone to help you 

 Ɣ read this book

 Ɣ know what this book is about

 Ɣ find more information.
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About this book

This book is by the Department of Health.

This book is about how to keep you and your home 

safe from coronavirus.

Coronavirus

 Ɣ can make people very sick

and

 Ɣ is spread when you are close to someone else.

Your home is your safe space.

Make sure everyone you live with knows how to stay 

safe at home and when they visit other people.
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What everyone must do to stay safe

Keep yourself and the places you use clean.

For example, wash your hands often.

Stay  1.5  metres or  2  big steps away from others.

You must always carry a face mask with you.

You must wear a face mask when you

 Ɣ go to big shopping centres

 Ɣ use public transport or a taxi

 Ɣ visit a hospital or aged care home

 Ɣ go to the airport or travel on a plane.
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Get tested for coronavirus if you do not feel well 

and go straight home after the test.

Try not to touch anywhere on your face.

Cough and sneeze into your elbow or a tissue.

It is safer for everyone to do things outside.

You are less likely to get coronavirus outside.



Page  6

Stay safe at home

Wash your hands

Wash your hands often for at least  20  seconds 

each time.

Use soap and water to wash your hands.

You can also use a hand sanitiser.

Hand sanitiser is a special gel or spray made of 

alcohol to clean your hands and keep them free  

of germs.

Clean your house

Use a cleaning product to wipe dirt and germs off 

the places you use.
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You should also kill the germs on the places you 

use with a disinfectant.

Disinfectant means a strong cleaning product that 

kills viruses and germs.

Clean the places that are touched a lot.

For example

 Ɣ door handles

 Ɣ light switches

 Ɣ tables and benches

 Ɣ phones

 Ɣ toilets and taps

 Ɣ keys.
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How to care for your face masks

Wash cloth face masks after each use with hot water 

and detergent.

Keep your cloth face mask in a plastic bag after you 

wash it.

If you have a paper face mask only wear it once then 

throw it away after you use it.

Never share your face masks with other people.
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Be prepared at home

Use this checklist to help you be ready in case 

someone in your house gets sick.

Write a list of

 Ɣ the places you have been

 Ɣ other people you have been with.

Put the COVIDSafe app on your phone.

<RX�FDQ�¿QG�RXW�KRZ�WR�JHW�WKH�DSS�DW

health.gov.au/resources/apps-and-tools/

covidsafe-app

Choose a room in your house where the sick person 

can stay away from other people who live there.

Write a list of who to tell if you or someone you live 

with gets coronavirus and needs to stay at home.

For example, your employer or carer.

https://www.health.gov.au/resources/apps-and-tools/covidsafe-app
https://www.health.gov.au/resources/apps-and-tools/covidsafe-app
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Write a list of who can help you if you need to stay 

home because of coronavirus.

For example, people who can help with

 Ɣ food shopping

 Ɣ caring for pets.

Write who can help you here.

Do you have enough basic supplies if you need to 

stay home because of coronavirus?

For example, medicine.

Do you have a plan in case your child gets sick and 

cannot go to school or childcare?

For example, talk to your employer.



Page  11

Stay safe when you see other people

Do not visit other people or let people visit you if 

you or someone you live with is sick or staying home 

because of coronavirus.

Make sure you know what the rules are for seeing 

other people in your area.

You can read about the rules at

coronavirus.vic.gov.au

Try to meet other people outside instead of  

your home.

You are less likely to get coronavirus outside.

http://coronavirus.vic.gov.au
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When you visit other people

 Ɣ wash your hands or use hand sanitiser

 Ɣ say hello with a smile and wave instead of a

handshake or hug

 Ɣ stay  1.5  metres or  2  big steps away from others

 Ɣ stay away from crowded places

 Ɣ do not share cups, glasses or utensils

 – for example, forks and spoons

 Ɣ if you have a birthday put a candle in  1  slice 

of cake so blowing out the candle does not go on 

the whole cake.
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 Ɣ wash your hands or use hand sanitiser

 Ɣ clean and disinfect the places and things in

your house that people might have touched

 Ɣ wash tablecloths and bathroom hand towels.

Keep a list of

 Ɣ who visited you

and

 Ɣ when they visited.
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Be prepared outside your home

Use this checklist to help you be safe when you see 

other people.

Check and follow the rules about staying safe from 

coronavirus in your area.

Check that you have

 Ɣ hand sanitiser

 Ɣ disinfectant wipes

 Ɣ face masks.

Does everyone have their own plates, utensils 

and glasses?

Is everyone bringing their own food and drinks?

Do you have a list of everyone you met with?
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More information

For more information

Go to the Department of Health website.

coronavirus.vic.gov.au

Call the Coronavirus Hotline.

1800  675  398

Press  0  if you need to talk to an interpreter.

If there is an emergency

Call Triple Zero.

000

http://coronavirus.vic.gov.au
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If you need help with English

Contact the Telephone Interpreting Service.

131  450

If you need information in another language

Go to the Department of Health website.

coronavirus.vic.gov.au/translated-

information-about-coronavirus-covid-19

If you need help to speak or listen

Use the National Relay Service.

nrschat.nrscall.gov.au/nrs/internetrelay

1300  555  727

*LYH�WKH�UHOD\�RI¿FHU�WKH�SKRQH�QXPEHU�\RX� 

want to call.

https://www.coronavirus.vic.gov.au/translated-information-about-coronavirus-covid-19
https://www.coronavirus.vic.gov.au/translated-information-about-coronavirus-covid-19
http://nrschat.nrscall.gov.au/nrs/internetrelay
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