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Appendix 26 - Information for Victorian community 
pharmacies providing COVID-19 vaccination services 

Victorian community pharmacies providing COVID-19 vaccination services are required to comply with both the 

Commonwealth Government’s COVID-19 Vaccination in Community Pharmacy Program requirements (CVCP 

Program Rules) and Victorian COVID-19 vaccination program requirements (Victorian COVID-19 Vaccination 

Guidelines). 

Commonwealth Government’s COVID-19 Vaccination in Community 

Pharmacy (CVCP) Program  

The Commonwealth Government’s CVCP Program provides a fee-for-service payable to community 

pharmacies for administering the COVID-19 vaccine.  

The CVCP Program Rules allow for administration of COVID-19 vaccinations to an eligible patient by an 

‘Appropriately Qualified Person’ under the supervision of an ‘Approved Pharmacist’.  

‘Appropriately Qualified Person’ is defined as a person currently holding Ahpra registration who is authorised in 

accordance with jurisdictional requirements to administer the COVID-19 vaccine in a pharmacy or off-site 

setting and who has undertaken the mandatory COVID-19 Vaccination Training Program.  

An ‘Approved Pharmacist’ is defined as a registered pharmacist, noting that in Victoria this must be a 

pharmacist immuniser (see section below).  

Victorian COVID-19 vaccination program requirements 

Specific requirements for health professionals authorised to prepare and/or administer the COVID-19 vaccine 

in Victoria, including mandatory training and compliance with the COVID-19 Vaccination Guidelines, are 

outlined in the relevant Secretary Approvals and Public Health Emergency Orders, available at: 

https://www.coronavirus.vic.gov.au/victorian-covid-19-vaccination-guidelines. 

The information below is a summary of Victorian COVID-19 vaccination program requirements relevant to 

COVID-19 vaccination in community pharmacy settings.   

COVID-19 vaccine administration 

Pharmacist immunisers and nurse immunisers (authorised immunisers) have been authorised through 

Secretary Approvals to administer COVID-19 vaccines in Victoria. 

A ‘pharmacist immuniser’ is a registered pharmacist who has successfully completed an ‘immuniser program of 

study’ that has been recognised by the Victorian Chief Health Officer and aligns with the National Immunisation 

Education Framework for Health Professionals and meets all requirements of the ‘Secretary Approval: 

Pharmacist Immuniser - SARS-CoV-2 (COVID-19) VACCINE’.  

A ‘nurse immuniser’ has completed an equivalent immuniser program of study and meets all requirements of 

the ‘Secretary Approval: Nurse Immuniser – SARS-CoV-2 (COVID-19) VACCINE.’ For a community pharmacy 

Refer to the Victorian COVID-19 Vaccination Guidelines for further detail about health professional 

training, competency assessment and supervision requirements, including ratios.   

https://www.ppaonline.com.au/wp-content/uploads/2021/07/CVCP-Program-Rules.pdf
https://www.ppaonline.com.au/wp-content/uploads/2021/07/CVCP-Program-Rules.pdf
https://www.coronavirus.vic.gov.au/victorian-covid-19-vaccination-guidelines
https://www.coronavirus.vic.gov.au/victorian-covid-19-vaccination-guidelines
https://www.coronavirus.vic.gov.au/victorian-covid-19-vaccination-guidelines
https://www.coronavirus.vic.gov.au/sites/default/files/2021-05/Amended%20COVID19%20Secretary%20Approval%20-%20Pharmacist%20Immunisers%202021-05-07.docx
https://www.coronavirus.vic.gov.au/sites/default/files/2021-05/Amended%20COVID19%20Secretary%20Approval%20-%20Pharmacist%20Immunisers%202021-05-07.docx
https://www.coronavirus.vic.gov.au/sites/default/files/2021-05/Secretary-Approval-Nurse-Immunisers_0.docx
https://www.coronavirus.vic.gov.au/victorian-covid-19-vaccination-guidelines
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to support nurse immunisers to meet the requirements of the Secretary Approval, they should ensure an 

arrangement with a nominated GP or nurse practitioner (or a clinic with multiple GPs/nurse practitioners 

available) to be available to contact for further advice, if required.  

Pharmacists, intern pharmacists, pharmacy students (fourth year) and select healthcare professionals 

(emergency authorised workforces) have been authorised through Public Health Emergency Orders to 

administer COVID-19 vaccines in Victoria under ratio-based indirect supervision of a ‘supervising authorised 

immuniser’. Only authorised Ahpra-registered health professionals meet the CVCP Program Rules and can 

provide COVID-19 vaccination services in a community pharmacy (or a designated vaccination premises off-

site).  

A ‘supervising authorised immuniser’ is a ‘pharmacist immuniser’, ‘nurse immuniser’, medical practitioner or 

nurse practitioner. Supervising authorised immunisers should have the relevant skills and experience to provide 

supervision to less experienced, and emergency authorised immunisation staff. Please note that enrolled 

nurses and nursing and midwifery students must be supervised by a nurse immuniser, nurse practitioner or 

registered nurse/midwife with experience in immunisation and clinical supervision as per Nursing and Midwifery 

Board of Australia requirements and detailed within the Victorian COVID-19 Vaccination Guidelines.   

COVID-19 vaccine preparation 

All workforces authorised to administer the COVID-19 vaccine are also authorised to prepare the vaccine under 

the same supervision requirements. However, pharmacists do not require supervision to prepare the vaccine.   

Pharmacy technicians and pharmacy students (second and third year) are authorised to prepare COVID-

19 vaccines under indirect supervision of a pharmacist, pharmacist immuniser or other supervising authorised 

immuniser. 

Training requirements 

The following training requirements must be completed prior to providing COVID-19 vaccination services.  

Training program: To be completed by: 

Commonwealth COVID-19 Vaccination Training 

Program 

- Including vaccine or paediatric specific modules 

(as applicable) 

https://covid19vaccinationtraining.org.au/login/index.php 

All workforces, including pharmacist immunisers 

and nurse immunisers, must complete these 

modules. 

Victorian COVID-19 eLearning Competency Training 

Package  

https://education-mvec.mcri.edu.au/courses/dh-covid19/ 

All emergency authorised workforces must 

complete these modules. This includes registered 

pharmacists that are not pharmacist immunisers, 

intern pharmacists and fourth year pharmacy 

students. 

Workforces authorised to prepare the COVID-

19 vaccine must also complete this package. 

Refer to the Victorian COVID-19 Vaccination Guidelines for full details and definitions in sections:  

- Workforce requirements 

- Supervising authorised immunisers and vaccine preparation supervisors (including Table 2) 

- Emergency authorised workforces (including Tables 3 and 4 - noting that only Ahpra-registered 

workforces are eligible to deliver services as outlined in the CVCP Program Rules. 

https://www.coronavirus.vic.gov.au/victorian-covid-19-vaccination-guidelines
https://covid19vaccinationtraining.org.au/login/index.php
https://education-mvec.mcri.edu.au/courses/dh-covid19/
https://www.coronavirus.vic.gov.au/victorian-covid-19-vaccination-guidelines
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Victorian COVID-19 AstraZeneca Supplementary 

eLearning  

https://education-mvec.mcri.edu.au/courses/covid19az/ 

All emergency authorised workforces 

administering COVID-19 vaccines must 

complete this module. This includes registered 

pharmacists that are not pharmacist immunisers, 

intern pharmacists and fourth year pharmacy 

students. 

Clinical skills and competency requirements 

All emergency authorised staff involved in the preparation or administration of the COVID-19 vaccine are 

required to provide evidence of having completed the required training above and, where required, to complete 

practical training and competency assessment.  

The checklist and training certificate (Appendix 8 of the Victorian COVID-19 Vaccination Guidelines) must be 

completed and issued by an appropriately experienced and qualified authorised worker. For example, a 

pharmacist could oversee the vaccine preparation skills and competencies of a pharmacy technician, or an 

experienced pharmacist immuniser could teach and assess the vaccine administration skills and competencies 

of another pharmacist, fourth year pharmacy student, or intern pharmacist. 

Requirement: To be completed by: 

Victorian COVID-19 Clinical Skills and 

Competencies Training and Assessment 

Part 1: Practical bridging training 

Part 2: Clinical skills and competencies 

assessment 

Part 3: COVID-19 clinical skills and competencies 

assessment for children aged 5-11 

Visit https://www.coronavirus.vic.gov.au/victorian-covid-

19-vaccination-guidelines ‘Appendix 8’ for detailed 

guidance. 

All emergency authorised workforces must 

complete Parts 1, 2 and 3 as relevant to their role. 

This includes registered pharmacists that are not 

pharmacist immunisers, intern pharmacists and 

fourth year pharmacy students. This also includes 

vaccine preparation workforces. 

 

 

COVID-19 vaccinations for children aged 5-11 years 

Vaccinating children aged 5-11 years requires additional clinical and communication skills that differ to those 

required for the vaccination of adults and adolescents. If providing COVID-19 vaccination services to children 

aged 5-11 years it is a requirement for all emergency authorised workforces, and strongly recommended 

for any authorised immunisers (e.g. pharmacist immuniser or nurse immuniser) whose individual scope and 

recency of practice does not include vaccinating children of this age cohort, to complete training components 

outlined in table below. These are in addition to any relevant paediatric COVID-19 vaccine modules 

developed for inclusion in the Commonwealth COVID-19 Vaccination Training Program. 

Supervision, oversight and emergency response 

 

It is recommended that an experienced immuniser is 

present on-site, who has completed anaphylaxis 

training within the past 12 months and/or have 

qualifications in basic paediatric life support. 

Melbourne Vaccine Education Centre (MVEC) 

online ‘Immunising children and infants’ webinar 

Recommended for: 

https://education-mvec.mcri.edu.au/courses/covid19az/
https://www.coronavirus.vic.gov.au/victorian-covid-19-vaccination-guidelines
https://www.coronavirus.vic.gov.au/victorian-covid-19-vaccination-guidelines
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https://education-mvec.mcri.edu.au/courses/mvec-

immunising-children-and-infants-webinar/ 

• Any authorised immuniser whose individual 

scope or recency of practice does not include 

vaccinating children of this age cohort  

Required for: 

All emergency authorised workforce 

administering the COVID-19 vaccine to children 

Practical training and competency assessment 

Examples may include: mentoring by an 

experienced paediatric vaccinator; attendance at 

council immunisation clinics, structured training by 

registered training organisations or nurse educators 

etc 

Practical training is recommended for any staff 

member that does not have experience in preparing 

and/or administering paediatric vaccinations. 

Part 3 of the Clinical Skills and Competency 

Assessment (Appendix 8 of the Victorian COVID-19 

Vaccination Guidelines) may be used as a guide for 

training purposes. It is a requirement for any 

emergency authorised workforce administering 

the vaccine to children aged 5-11. 

 

Emergency response 

COVID-19 vaccination providers in community pharmacy must ensure suitably qualified and experienced 

workforce are available for emergency response including:   

• an experienced clinician (supervising authorised immuniser), who is trained and authorised to possess and 

administer adrenaline, is available on site and able to respond in the case of anaphylaxis following vaccine 

administration.  

• where a pharmacist immuniser is required to attend to other pharmacy practice requirements (e.g. 

dispensing), at least one other staff member that holds a current first aid and CPR certificate must be on 

duty in the pharmacy when the COVID-19 vaccine is administered and for a minimum period of 15 minutes 

afterwards.  

It is recommended that community pharmacies have a documented process for emergency response to an 

adverse event following immunisation (AEFI), including a pathway for Ambulance Victoria support.  

Mandatory workforce vaccination  

COVID-19 vaccination of all staff working in vaccination sites is now mandated. Victorian healthcare 

professionals, including students, must be fully vaccinated by 26 November 2021.  

Indemnity insurance 

Service providers and authorised workforces are required to hold appropriate insurance for the administration 

of the COVID-19 vaccine and provision of a vaccination service. 

Detailed factsheets are available for each authorised workforce, and available at the Department’s COVID-

19 Vaccination Program Workforce webpage: https://www.coronavirus.vic.gov.au/covid-19-vaccine-

program-workforce.  

Refer to the Victorian COVID-19 Vaccination Guidelines for full details in sections:  

- Training requirements (including Table 5) and COVID-19 vaccination for children aged 5-11 years 

- Appendix 8: Training Certificate – Victorian COVID-19 Clinical Skills and Competencies 

https://education-mvec.mcri.edu.au/courses/mvec-immunising-children-and-infants-webinar/
https://education-mvec.mcri.edu.au/courses/mvec-immunising-children-and-infants-webinar/
https://www.coronavirus.vic.gov.au/victorian-covid-19-vaccination-guidelines
https://www.coronavirus.vic.gov.au/victorian-covid-19-vaccination-guidelines
https://www.coronavirus.vic.gov.au/covid-19-vaccine-program-workforce
https://www.coronavirus.vic.gov.au/covid-19-vaccine-program-workforce
https://www.coronavirus.vic.gov.au/victorian-covid-19-vaccination-guidelines
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Authorised vaccination staff working in community pharmacy settings, should confirm medical indemnity 

insurance arrangements with their employer. In some instances, where vaccination is not a part of a healthcare 

professional’s usual scope of practice, the individual’s own professional indemnity insurance may not provide 

coverage for this activity. Employers need to confirm that any staff providing COVID-19 vaccination services 

are covered by appropriate indemnity insurance. 

More information and resources 

• Victorian COVID-19 Vaccination Guidelines (updated regularly):  

https://www.coronavirus.vic.gov.au/victorian-covid-19-vaccination-guidelines  

• Secretary Approvals and Public Health Emergency Orders (PHEOs):  

https://www.coronavirus.vic.gov.au/victorian-covid-19-vaccination-guidelines 

• Victoria’s COVID-19 Vaccination Program Workforce webpage: https://www.coronavirus.vic.gov.au/covid-

19-vaccine-program-workforce 

• Commonwealth Government’s Pharmacy Programs Administrator – COVID-19 Vaccination in Community 

Pharmacy (CVCP) Program: https://www.ppaonline.com.au/wp-content/uploads/2021/07/CVCP-Program-

Rules.pdf  

• Commonwealth Vaccine Operations Centre (VOC) - phone 1800 318 208 in the first instance  

• Victorian Vaccine Control Centre (VVCC) - phone 1800 271 131 (24/7) or email vvcc@health.vic.gov.au     

• Commonwealth Department of Health COVID-19 information: health.gov.au/covid19-vaccines  

• Victorian Department of Health COVID-19 vaccine information: coronavirus.vic.gov.au/vaccine  

• Victorian Pharmacist-Administered Vaccination Program Guidelines: https://www2.health.vic.gov.au/public-

health/immunisation/immunisers-in-victoria/pharmacist-immunisers/guidelines  

• Australian Immunisation Handbook: https://immunisationhandbook.health.gov.au/   

• National Vaccine Storage Guidelines ‘Strive for 5’: 

https://www.health.gov.au/resources/publications/national-vaccine-storage-guidelines-strive-for-5  

Additional training and resources for vaccinating children aged 5-11 years  

A number of other resources and training packages are available to help upskill the workforce to deliver the 

COVID-19 vaccine to children.  

• MVEC COVID-19 vaccination in children factsheet: https://mvec.mcri.edu.au/references/covid-19-

vaccination-in-children/  

• MVEC Needle phobia factsheet and resources: https://mvec.mcri.edu.au/references/needle-phobia/  

• Royal Children’s 

Hospital Procedure Management Guideline: https://www.rch.org.au/rchcpg/hospital_clinical_guideline_inde

x/Procedural_Pain_Management/  

• Coronavirus (COVID-19) Amaze Community Information Hub. Provides resources and training to support 

people with autism: https://www.amaze.org.au/coronavirushub/  

• Amaze can also provide tailored training in vaccination of children on the Autism 

Spectrum: https://www.amaze.org.au  

• RCH Kids Health Info Podcast Episode - Fear of needles. What helps? https://mvec.mcri.edu.au/new-kids-

health-info-podcast-episode-fear-of-needles-what-helps/   

Contact us 

For more information on the COVID-19 vaccination program in Victoria, contact the Victorian Department of 

Health by emailing workforce.training@health.vic.gov.au  
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