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This guide contains important information on: 
• being prepared to isolate at home 

• what to do if you test positive to COVID-19 

• managing COVID-19 at home. 

Preparing to isolate at home 
Have a COVID home care kit with: 

• drinks and non-perishable foods 

• simple pain/fever relief (such as paracetamol/ibuprofen) and a supply of any usual medicines you take 

• thermometer (if available) 

• rapid antigen tests (RATs) 

• Nurse-On-Call number (1300 60 60 24) and the phone number of your local Aboriginal health service  
or doctor if you have one 

• activities/toys to occupy children. 

Tested positive? 
• If you have tested positive on a PCR test at a testing site, please answer the SMS survey sent to your 

phone via text by the Department of Health. 

• If you have tested positive on a RAT at home, report your result to the Department of Health.  
You can do this via the Aboriginal COVID-19 Infoline on 1800 312 911, or fill out a form online at  
www.coronavirus.vic.gov.au/report 

• If you tick on the testing form that you are an Aboriginal or Torres Strait Islander person, you will be 
connected to the COVID Pathways Program, which provides personalised care and support for people 
who have tested positive for COVID-19. 

• Your local health service or contracted call provider will contact you to assess your care and  
support needs.  

If you test positive, it’s important that you speak to a doctor as soon as you can if you are: 

• aged 12 or older with severe immunocompromise 

• aged 35 or older and have not yet received three doses of vaccine 

If you are within your first 5 days of illness, you may be eligible for medication that can help stop you  
from getting really sick, or needing to go to hospital. 

Managing COVID-19 at home 
When you are isolating at home, remember to: 

• open windows for ventilation 

• wash your hands and sanitise surfaces 

• wear a mask when with other members of your household 

• stay in your room away from others as much as possible. 

If you need support or access to food and other relief, call the Aboriginal COVID-19 Infoline on 1800 312 911  
from 9am to 5pm. You can also read this factsheet about accessing supplies for more information.

https://www.coronavirus.vic.gov.au/sites/default/files/2022-02/Community%20Unity%20Immunity%20Fact%20Sheets%20-220127%20.pdf
http://www.coronavirus.vic.gov.au/report
https://www.coronavirus.vic.gov.au/sites/default/files/2022-03/March2022-CUI%20Fact%20Sheet%20-%20Essential%20Supplies.pdf


Get the right support to manage  
your symptoms

Mild Worsening Severe

General feeling

Feeling a little unwell but 
okay. 

Able to walk around the 
house and do normal 
activities.

Feeling very unwell and tired, 
struggling to take care of 
yourself.

Having difficulty breathing, 
cannot take care of yourself.

Symptoms

• Runny or blocked nose 

• Sore throat 

• Aches and pains 

• Dry cough or coughing 
up mucous 

• Tired 

• Headache 

• Loss of taste and smell 

• Not hungry, or  
feeling sick 

• Vomiting or diarrhoea 

• High temperature  
(over 38° Celsius) 

• Shaking or shivering 

• Feeling dizzy 

• Mild shortness of breath 
when walking quickly 

• Feeling sad, worried  
or scared

• Mild shortness of breath 
when walking around  
the house 

• Unable to eat anything 
for more than 24 hours 

• Unable to drink anything 
for more than 12 hours 

• Not peeing very often 

• Feeling short of breath 
when resting 

• Finding it hard to finish 
sentences 

• Really bad chest pain or 
discomfort in your chest 

• Lips or face turning blue 

• Skin cold, clammy, or pale 

• Really bad headaches 

• Fainting due to dizziness 

• Unable to look after 
yourself 

• Confused 

What to do

• For medical support, 
contact your doctor or 
Aboriginal health service  

• For general support, call 
the Aboriginal COVID-19 
Infoline on 1800 312 911 

• Rest 

• Drink lots of water 

• Eat healthy meals 

• Keep taking any usual 
medicines 

• If you have vomiting 
or diarrhoea, drink 
oral rehydration fluids 
such as Gastrolyte and 
Hydralyte  

• Stay in touch with family 
and friends as much as 
possible over video chat 
or telephone. 

• Anyone who is sad, 
upset or worried can call 
Yarning SafeNStrong on 
1800 959 563 or Lifeline 
on 13 11 14. Both are 
available 24 hours a day 
every day. 

• Contact your doctor or 
Aboriginal health service 

• For after- hours support, 
call NURSE-ON-CALL on 
1300 60 60 24. 

• A medical professional 
can advise you what to 
do next. 

Call Triple Zero (000) and  
tell them you have COVID-19 



Scan this QR code for the latest COVID-19 information and resources for Aboriginal  
and Torres Strait Islander communities, including where to get vaccinated. 

COVID Positive Pathways 
The COVID Positive Pathways Program provides personalised care and support for Aboriginal and Torres 
Islander people who have tested positive for COVID-19.  

It is delivered by Victorian hospitals, community health services (including collaboration with Aboriginal 
health services), GPs and other providers, and coordinated by the Victorian Department of Health. 

The program is free and ensures Aboriginal and Torres Strait Islander people can be cared for in the best 
possible place, depending on personal needs and circumstances, whether at home or in a hospital bed. 

Read more about support to match your symptoms at coronavirus.vic.gov.au/recovery, or call the Aboriginal 
COVID-19 Infoline on 1800 312 911, from 9am to 5pm. 

More details can be found at COVID Positive Pathways:  
www.coronavirus.vic.gov.au/covid-positive-pathways

https://www.coronavirus.vic.gov.au/covid-positive-pathways

